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Course:  Setting Proper Expectations: Acquiring Accurate Intraoral Scans 
 
Course Description: 
This hands-on course guides participants through the essential techniques for capturing 
accurate intraoral scans using DEXIS Imprevo. Participants will learn how to set proper 
expectations throughout the scanning process while developing confidence in scan 
acquisition, record management, intraoral camera utilization, and image gallery 
organization. Through practical exercises and workflow demonstrations—including 
pre-preparation protocols and soft-tissue control—attendees will gain the skills needed 
to produce high-quality digital impressions that support efficient, predictable clinical 
outcomes. 
 
Course Objectives: 
1. Properly acquire accurate intraoral scans using DEXIS Imprevo through effective 
scanning strategies and techniques. 
2. Manage patient records and digital assets to support streamlined diagnostic and 
restorative workflows. 
3. Implement workflow essentials such as pre-prep evaluation and soft-tissue control for 
optimal scan accuracy. 
4. Identify common scanning challenges and apply corrective techniques to ensure 
consistent, high-quality results. 
5. Demonstrate hands-on proficiency with the scanner, reinforcing how intuitive and 
easy the system is to use. 
6. Leverage the scanner’s flexibility to improve efficiency and user confidence. 
Utilize the simplified functionality to streamline scan initiation and acquisition. 
7. Perform live scanning exercises to translate techniques into practical, real-world 
clinical application. 
 
Speaker Bio 
I am Kandice Abbott, Regional Clinical Training Specialist with DEXIS in Northern California. I 
have been in the dental field for 34 years. I have worked in sterilization, scheduling, and 
insurance prior to becoming licensed as a registered dental hygienist in 1999. I practiced clinical 
dental hygiene for 24 years. During that time, I also worked as an imaging instructor for 7 years 
with DEXIS prior to my current role as a RCT. My goal is to create a positive experience and 
help dental professional achieve dental excellence with digital workflows while improving patient 
care with DEXIS imaging products and software.  
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